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WEX and its affiliates' (collectively referred to as “WEX”, “we”, “us”) take its data protection responsibilities seriously. This Privacy Notice explains who we are, how we collect, use and share personal information about you, and how you can exercise your privacy rights. It applies to all individuals who access our website(s), engage in our products and/or services (“Services”), or who participate in our recruitment activities. We recommend that you read this Privacy Notice in full to ensure you are fully informed.

The WEX entity responsible for your personal information will be the member of WEX that originally collects your information. This will be explained at the point at which your personal information is first collected by the WEX entity, for example where you or the business you work for engages us to provide a service or where we engage you to provide a service to us.

You might find external links to third party websites on our website. This Privacy Notice does not apply to your use of a third party site.



What We Do

WEX is a global provider of corporate payment solutions. You can find out more about WEX at https://www.wexinc.com/about/ or by contacting us using the information in the How to Contact Us section.



Collection and Uses of Your Personal Information

"Personal information" is any information that can be used to identify an individual, and may include name, address, email address, phone number, login information, or payment information.

We collect and use information about you if you:

	Use one of our website(s) or online services
	Purchase or received one of our services
	You are identified as a potential customer
	Work with us as a business partner
	Apply for employment with WEX


Use of our website(s) or online services

The personal information that we may collect about you when you visit our websites broadly falls into the following categories:

	Information you provide voluntarily: We collect personal information that you provide voluntarily through our websites, for example when completing online forms to contact us. The information we collect about you may include some or all of the following:
	Name and job title
	Company or Organization
	Contact information, including email address and telephone number(s)
	Information pertinent to fulfilling our Services to you; and
	Any other personal information that you voluntarily choose to provide to us.





If we ask you to provide any other personal information not described above, the personal information that you are asked to provide, and the reasons why you are asked to provide it, will be made clear to you at the point that you are asked to provide it.

	Information that we collect automatically: When you visit our websites, we may collect certain personal information automatically from your device. Specifically, this information may include information such as: your IP address, device type, unique device identification number, browser-type, broad geographic location (e.g., country or city-level location) and other technical information. We may also collect information about how your device has interacted with our websites, including the pages accessed and links clicked.


Collecting this information enables us to better understand the visitors who come to our websites, where they come from, and what content on our websites is of interest to them. We use this information for our internal analytics purposes and to improve the quality and relevance of our websites to our visitors.

Some of this information may be collected using cookies and similar tracking technology, as explained in our Cookie Notice.

We will use this information in the following ways and where we are satisfied that we have an appropriate legal basis to do so. Our uses broadly fall into the following categories:

	Providing our websites: We process your personal information to perform our contract with you for the use of our websites and to fulfill our obligations under applicable terms of use/service. Where we have not entered into a contract with you, we base the processing of your personal information on our legitimate interest to operate and administer our websites and to provide you with the content you access and request (e.g., to download content from our websites);
	Providing necessary functionality: We process your personal information to perform our contract with you for the use of our websites. Where we have not entered into a contract with you, we base the processing of your personal information on our legitimate interest to provide the necessary functionality required during your use of our websites;
	Developing and improving our websites: We process your personal information to analyze trends and to track your usage of and interactions with our websites to the extent it is necessary for our legitimate interest in developing and improving our websites and providing our users with more relevant content, or where we seek your valid consent;
	Promoting the security of our websites: We process your personal information by tracking the use of our websites, creating aggregated, non-personal data, verifying accounts and activity, investigating suspicious activity and enforcing our terms and policies, to the extent this is necessary for our legitimate interest in promoting the safety and security of the websites, systems and applications and in protecting our rights and the rights of others;
	Assessing and improving user experience: We process device and usage data, which in some cases may be associated with your personal information, in order to analyze trends that assess and improve the overall user experience to the extent it is necessary for our legitimate interest in developing and improving the website, or where we seek your valid consent;


Purchase or receive one of our services or a business partner

When you engage our Services, we collect and use personal information which is necessary for the performance of those Services. The majority of the personal information we collect and use to provide our Services is supplied voluntarily by our customers and business partners. Because of this, if you are a customer or business partner of WEX then it will be generally obvious to you what personal information we collect and use. This information broadly falls into the following categories:

	Basic information such as your name, the company you work for, your position and your relationship to a person;
	Contact information such as postal address, email address and telephone number(s);
	Financial information (such as bank account information, tax registration information, billing details) in order to manage and process any payments you make to us;
	Information held by credit references agencies and fraud prevention agencies, in order to assess any application for your use of our services;
	Identification and background information provided by you or collected as part of our business validation process; and
	Information and feedback you provide to us about our products and services in order to continuously improve the products and services


We will use this information in the following ways and where we are satisfied that we have an appropriate legal basis to do so. These uses broadly fall into the following categories:

	Providing our services: We process your personal information to perform our contract with you for the use of our Services and to fulfill our obligations under applicable terms of use/service. Where we have not entered into a contract with you, we base the processing of your personal information on our legitimate interest to operate and administer our Services;
	Providing necessary functionality: We process your personal information to perform our contract with you for the use of our services. Where we have not entered into a contract with you, we base the processing of your personal information on our legitimate interest to provide the necessary functionality required during your use of our services;
	Developing and improving our services: We process your personal information to analyze trends and to track your usage of and interactions with our Services to the extent it is necessary for our legitimate interest in developing and improving our Services and providing our users with more relevant service offerings, or where we seek your valid consent;
	Assessing and improving user experience: We process device and usage data, which in some cases may be associated with your personal information, in order to analyze trends in order to assess and improve the overall user experience to the extent it is necessary for our legitimate interest in assessing and improving our Services offering, or where we seek your valid consent;
	Promoting the security of services: We process your personal information by tracking the use of our Services, creating aggregated, non-personal data, verifying accounts and activity, investigating suspicious activity and enforcing our terms and policies, to the extent this is necessary for our legitimate interest in promoting the safety and security of the Services, systems and applications and in protecting our rights and the rights of others;
	Managing user registrations: If you have registered for an account with us, we process your personal information by managing your user account for the purpose of performing our contract with you according to applicable terms of service;
	Handling contact and user support requests: If you fill out a “Contact Me” web form or request customer support, or if you contact us by other means including via a phone call, we process your personal information to perform our contract with you and to the extent it is necessary for our legitimate interest in fulfilling your requests and communicating with you;
	Managing event registrations and attendance: We might process your personal information to plan and host events or webinars for which you have registered or that you attend, including sending related communications to you, to perform our contract with you;
	Managing contests or promotions: If you register for a contest or promotion, we process your personal information to perform our contract with you. Some contests or promotions have additional rules containing information about how we will process your personal information;
	Managing Payments: If you have provided financial information to us, we process your personal information to verify that information and to collect payments to the extent that doing so is necessary to complete the transaction and perform our contract with you;
	Reviewing compliance with applicable usage terms: We process your personal information to review compliance with the applicable usage terms in our customer’s contract to the extent that it is in our legitimate interest to ensure adherence to the relevant terms;
	Displaying personalized advertisements and content: We might process your personal information to conduct marketing research, advertise to you, provide personalized information about us on and off our websites and to provide other personalized content based upon your activities and interests to the extent it is necessary for our legitimate interest in advertising our websites or, where necessary, to the extent you have provided your prior consent;
	Complying with legal obligations: We process your personal information when cooperating with public and government authorities, courts or regulators in accordance with our legal obligations under applicable laws to the extent this requires the processing or disclosure of personal information to protect our rights or is necessary for our legitimate interest in protecting against misuse or abuse of our websites, protecting personal property or safety, pursuing remedies available to us and limiting our damages, complying with judicial proceedings, court orders or legal processes or to respond to lawful requests.


Potential customer

We collect information directly, from other members of the WEX group, and from other third party lead providers about organizations who might like to hear from us or receive our products and services. We will only do so in accordance with your preferences and as described in this Privacy Notice.

The information we may collect falls broadly into the following categories:

	Basic identification and contact information (such as your name, telephone number, gender, national ID number and email address) in order to fulfill any order, provide our Services and manage your account;
	Demographic information such as your age and information about your occupation;


We will use this information in the following ways and where we are satisfied that we have an appropriate legal basis to do so. Our uses broadly fall into the following categories:

	Identifying customer opportunities: We process your personal information to assess new potential customer opportunities to the extent that it is in our legitimate interest to ensure that we are meeting the demands of our customers and their users’ experiences;
	Registering office visitors: We process your personal information for security reasons, to register visitors to our offices and to manage non-disclosure agreements that visitors may be required to sign, to the extent such processing is necessary for our legitimate interest in protecting our offices and our confidential information against unauthorized access;
	Sending marketing communications: We will process your personal information to send you marketing information, product recommendations and other non-transactional communications (e.g., marketing newsletters, telemarketing calls, SMS, or push notifications) about us and our affiliates and partners, including information about our products, promotions or events as necessary for our legitimate interest in conducting direct marketing or to the extent you have provided your prior consent;


Apply for employment with WEX

WEX collects information from and about candidates in connection with available employment opportunities at WEX. This information may include resumes, identification documents, academic records, work history, employment and references. WEX uses your personal information to match your skills, experience and education with specific roles. Please visit our Recruiting Privacy Notice for more information.



Your Choices and Rights

WEX respects your rights in knowing what personal information we have about you and how that information is collected, used and shared. You may request we disclose what personal information we have and to access, make corrections to, or delete your personal Information and make choices about the kinds of marketing materials you receive (or choose not to receive marketing from WEX at all).

We may ask you for additional information to verify the request, confirm your identity and for security purposes, before disclosing the personal information request to you. We reserve the right to charge a fee where permitted by law.

You can exercise your rights by using one of the methods in the How to Contact Us section. We will send a confirmation once we receive your request that might include any verification instructions and provide further information on how your request will be addressed. Subject to legal and other permissible considerations, we will make every reasonable effort to honor your request promptly or inform you if we require further information in order to fulfill your request. The method we use to verify your request will depend on the type and sensitivity of the personal information. We may need more information to verify the request if there is a risk of harm to you by unauthorized access or deletion of the information. We may not always be able to fully address your request, for example if it would impact the duty of confidentiality we owe to others, or if we are legally entitled to deal with the request in a different way.

Access, Correction or Deletion of Your Information

If you would like to correct or update your personal information, or to request access to or deletion of your personal information, you may contact us by using one of the methods listed in the How to Contact Us section below including your name, email address, account identification, and purpose of the request. If you request a change to or deletion of your personal information, please note that we may still need to retain certain information for recordkeeping purposes, and/or to complete any transactions that you began prior to requesting such change or deletion (e.g., when you make a purchase or enter a promotion, you may not be able to change or delete the personal information provided until after the completion of such purchase or promotion). Some of your information may also remain within our systems and other records where necessary for compliance with applicable law.

At your request and where the law requires us to do so, we will confirm what personal information we hold about you. You may also have a legal right to obtain a copy of your personal information. You can make such a request by making a written request in one of the ways described in the How to Contact Us section below. We may charge a processing fee for this service where permitted by law and we will require verification of the request and evidence of your identity before fulfilling your request.

Advertising and Marketing Choices

We give you many choices regarding our use and disclosure of your personal information for advertising and marketing purposes. You may access or update your contact details and modify your communication preferences by using one of the following methods in the How to Contact Us section below. You can ask us to stop sending email marketing, by following the ‘unsubscribe’ link found on all email marketing message we send you. Please also note that if you choose not to receive marketing from us, we may still send you communications related to your WEX Services, such as information about a security update, billing issue or product delivery. Some advertising content is delivered through the WEX Services’ (including our website) use of cookies and related tracking technologies. Our Cookie Notice includes more information on WEX’s use of such technologies and how you can modify or reject their use.

Finally, you have a right not to receive discriminatory treatment for the exercise of your privacy rights.

For California Consumers, you have a right to designate an authorized agent to make a request on your behalf.



Sharing Your Personal Information

We may disclose your personal information with third parties for the purposes of operating our business, delivering, improving, and customizing our Services, sending marketing and other communications related to our business, and for other legitimate purposes permitted by applicable law or otherwise with your consent.

We may share your personal information in the following ways with the following categories of third-parties:

	Within WEX and any of our global affiliates for purpose of data processing or storage,
	With service providers, authorized third-party agents, or contractors to provide a requested service or transaction.
	With WEX business partners or vendors, so that they may share information with you about their products or services. To opt-out of WEX sharing with third parties for their marketing purpose, you may contact us by using one of the methods listed in the How to Contact Us section below.
	In connection with, or during negotiations of, any merger, sale of company assets, consolidation or restructuring, financing, or acquisition of all or a portion of our business by or to another company.
	In response to a request for information by a competent authority if we believe disclosure is in accordance with, or is otherwise required by, any applicable law, regulation or legal process.
	With law enforcement officials, government authorities, or other third parties as necessary to comply with legal process or meet national security requirements; protect the rights, property, or safety of WEX, its business partners, you, or others; or as otherwise required by applicable law.
	In aggregated, anonymized, and/or de-identified form, which cannot reasonably be used to identify you.
	If we otherwise notify you and you consent to the sharing.




Sale of Personal Information

WEX does not sell Personal Information to third parties for a business or commercial purpose.



International Transfers

The international footprint of WEX might involve transfers of personal information between different subsidiaries, as well as to third parties located in the countries where we do business. Some countries have implemented transfer restrictions for personal information, in connection with which WEX takes various measures, including where required, WEX implements Standard Contractual Clauses approved by the EU Commission, or similar contractual clauses in other jurisdictions. This includes transfers to suppliers or other third parties.



Security

We intend to protect the personal information entrusted to us and treat it securely in accordance with this Privacy Notice. WEX implements reasonable physical, administrative, and technical safeguards designed to protect your information from unauthorized access, use, or disclosure. For example, we encrypt certain sensitive personal information such as credit card information when we transmit such information over the Internet. We also contractually require that our suppliers protect such information from unauthorized access, use, and disclosure. The Internet, however, cannot be guaranteed to be 100% secure, and we cannot ensure or warrant the security of any personal information you provide to us.



Retention of Personal Information

We will store your personal information for as long as is reasonably necessary for the purposes for which it was collected, as explained in this Privacy Notice. In some circumstances we may store your personal information for longer periods of time, for instance where we are required to do so in accordance with legal, regulatory, tax, or accounting requirements. In specific circumstances we may store your personal information for longer periods of time so that we have an accurate record of your dealings with us in the event of any complaints or challenges, or if we reasonably believe there is a prospect of litigation relating to your personal information or dealings.



Use of Cookies and other Web technologies

As mentioned above, we collect information from your visits to our websites and your use of WEX services and our software products, to help us gather statistics about usage and effectiveness, personalize your experience, tailor our interactions with you, and improve our products and services. Do this through the use of cookies, pixel tags, and similar technologies. Please refer to our Cookies Notice for more information on our use of cookies and similar technologies, how you can manage cookies and how we respond to Do Not Track signals.



Forums and Chat Rooms

If you participate in a discussion forum, local communities, or char room on a WEX website, you should be aware that the information you provide there (i.e. your public profile) will be made broadly available to others, and could be used to contact you, send you unsolicited messages, or for purposes neither WEX nor you have control over. Also, please recognize that individual forums and chat rooms may have additional rules and conditions. WEX is not responsible for the personal information or any other information you choose to submit in these forums. To request removal of your personal information from our blog or community forum, contact us at privacy@wexinc.com. In some cases, we may not be able to remove your personal information, in which case we will let you know if we are unable to do so and why.



How to Contact Us

If you have any questions, concerns or complaints regarding our compliance with this notice and the data protection laws, or if you wish to exercise your rights, we encourage you to first contact us using the contact details below. We will investigate and attempt to resolve complaints and disputes and will make every reasonable effort to honor your wish to exercise your rights as quickly as possible and, in any event, within the timescales provided by data protection laws.

Email: privacy@wexinc.com

Mail: WEX, Inc.

c/o Privacy

97 Darling Avenue

South Portland, ME USA 04106



Updates to this Privacy Statement

We may amend this notice from time to time to keep it up to date with legal requirements and the way we operate our business. Please regularly check for the latest version of this notice. If we make significant changes to this Privacy Notice, we will seek to inform you by notice on our website or by email.



Other Notices

Cookie Notice

WEX Health Privacy Notice

Global Recruiting Privacy Notice

WEX Europe Privacy Statement

WEX Europe Service Privacy Policy

WEX Australia Privacy Notice

eNett Privacy Notice

Optal Privacy Notice

  
        

      

    

  

  
  





		
		
		
			
				
					
						
							
															
							WEX is a global commerce platform that helps businesses solve for operational complexities like employee benefits, managing and mobilizing fleets, and streamlining business payments.
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Modernize fleet mobility

Save money and manage fleet operations with our modern business mobility solutions, including a broad array of fuel cards for any size fleet.

Select your fleet card



Learn more







Streamline B2B payments


Our payments platform technologies give you everything you need to run an advanced payments program in one place, including the expertise to make payments smarter, faster, and more profitable.





Learn more





Simplify benefits

Our benefits administration solutions solve employers’ end-to-end benefits needs including HSA, FSA, and COBRA, help employees get the most value from their benefits, and power partners’ business growth.



Learn more
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Get the latest Health Trends & Insights news in your inbox.
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Smarter Than a Credit Card, Safer Than Cash


	Cash is easily lost or stolen
	Credit cards are swipe-and-go without verification
	A fleet card adds transparency, security and control


Keep more of your money in your business, where it belongs.
Apply for a fleet card today!



    Apply Now
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Focusing on diversity also means focusing on inclusion. Employee Resource Groups are great because it gives everyone a voice regardless of origin and background. This allows us to see the company through a different lens or perspective than we normally would.
Lance, NexGen
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ERGs drive diversity by fostering new bonds and communities across the company. It can be easy to get caught up in a routine or a silo at WEX, but NexGen has given me the opportunity to connect with people in other functional areas that I otherwise would have never met.”



Vincent, NexGen
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I want to make a difference and make people feel like they belong here and WEXPats  empowers me to do that by giving me a community of people who have the shared experience of immigrating to a new country for work and the passion to make the transition easier for others.



Elena, WEXPats
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Women play an important role at WEX.  With a female CEO, an executive team with 30% female leadership, and global workforce that is nearly half female, women are a key part of WEX’s business at all levels. We are positioned to create a community that sustains and supports us as individuals and leaders, while also helping us to drive positive impact to our business.



Hilary, Women@WEX
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Military veterans possess invaluable leadership skills and business acumen. WEXVets provides mentorship, development, and camaraderie for veteran employees, empowering them to capitalize on their unique experiences.



Sophia, WEXVets
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Your WEX benefits debit card makes it easy to spend your funds on eligible expenses.

        Where does it work? 

        Our card works at a variety of merchants. Specifically, you can use it anywhere with an Inventory Information Approval System (IIAS) or at merchants that meet the IRS’ 90 percent rule (where 90% of gross sales meet eligibility requirements).

        How does it work?

        If used at an IIAS merchant, simply swipe your card and it will automatically approve anything that’s an eligible expense. If used elsewhere, you may need to upload supporting documentation (depending on your benefits plan).

        What if additional documentation is required?

        You can view the status of your claims and upload documentation easily with our benefits mobile app or through your online account.
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Still Considering a Gas Card?


3 reasons we see people flipping to a fuel card:



	Reduce fueling costs
	Fuel more securely and curb misuse
	Track expenses in real time







Apply Now
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